	Complaint Form

Use this form for complaints about:

· the service provided by a solicitor or advocate; and/or

· the conduct of a solicitor or advocate
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	Our Ref:

	If you have any queries about filling in this form please contact us:

Phone: 0131 528 5111

Email:  enquiries@scottishlegalcomplaints.org.uk  

Fax:    0131 528 5110

Please use BLOCK CAPITALS and remember to sign the form


	Section 1 – About You

	This section must be completed by the person making the complaint


	Title
	(circle as appropriate)
Mr/Mrs/Miss/Ms/Other (please specify)

	Name
	

	Address 


	

	Postcode
	



	
	
	

	
	Post
	
	

	Daytime phone
	
	
	Mobile
	
	

	Home phone
	
	
	Email
	
	


Please indicate your preferred method of communication(s) by ticking the boxes.

	Are you complaining on behalf of someone else?

	

	Yes
	
	If yes, please also complete Section 4

	
	
	

	No
	
	


	Section 2 – About your complaint

	Who are you complaining about?


	An advocate?
	
	     An independent qualified conveyancing practitioner?
	

	
	
	
	

	A solicitor?
	
	     An executry practitioner?
	

	
	

	A firm of solicitors?
	


	Name of person & job title (if known)
	

	Name of firm (as needed)
	

	Address 


	

	Phone Number
	



	Email
	

	If you know it, please give the practitioner’s reference from correspondence
	


PLEASE USE THIS SECTION TO TELL US AS MUCH AS YOU CAN ABOUT YOUR COMPLAINT

	What are you complaining about?  Describe what has gone wrong, and when this happened.  Please continue on a separate sheet if necessary.

	


	How has this affected you?  Describe how what has gone wrong has affected you.  Please continue on a separate sheet if necessary.

	


	What would help to resolve the problem(s)?  Tell us how you would like your complaint to be resolved and why.  The sorts of things the SLCC might do if it upholds your complaint include: asking the firm or person to apologise; asking for your fees to be reduced or repaid; asking for the firm or person to pay you compensation, refer the complaint to the appropriate professional body, take other action.

	


	Section 3 – Additional information required about your complaint

	Please note, we will not be able to deal with your complaint unless you answer these questions.

	Are or were you a client of the firm or practitioner concerned? (please tick)


	Yes


	No



	What date did you (or another person) instruct the practitioner?

If you have a copy of a letter from the practitioner confirming the date of instruction, please send it to us.

	

	Have you received a final fee note from the practitioner?

If so please indicate the date you received this.

	

	Have you complained to the practitioner concerned?  
We can normally only investigate a complaint after you have been through the practitioner’s complaint process.


	Yes/No                                     If yes, the date     

	Have you had a response?
	Yes
	
	If you have had a response please tell us the date and send a copy



	
	No
	
	If you have not had a response please tell us the date you complained whether your complaint was made verbally or in writing.


	No 

Please give your reasons why not 


	Please indicate the date on which you last had any contact with the practitioner / firm.


	

	Have you complained about this matter to any of the following (please tick):
If yes, please tell us the date you made the complaint and the reference number.  If you have received a final decision letter please send us a copy.


	The Law Society of Scotland


	

	
	The Faculty of Advocates


	

	
	The ex Scottish Legal Services Ombudsman


	

	
	The SLCC


	


	Section 4 – Complaining on Behalf of Someone Else

	

	ONLY complete this section if you are making the complaint on behalf of someone else.

	

	I am making this complaint on behalf of:



	Title
	(circle as appropriate)
Mr/Mrs/Miss/Ms/Other (please specify)

	Name
	

	Address 


	

	Postcode
	



	

	Daytime phone
	
	Mobile
	

	Home phone
	
	Email
	


	What is your relationship to the person on whose behalf you are complaining?

	

	Please tell us why that person is not making the complaint him/herself?

	

	Please note that we will contact the person you have named to seek their agreement with the complaint you have made on their behalf.


	Please ask the person on whose behalf you are complaining to sign this form.  If they cannot, please explain why.  



	Signature
	
	Date
	


	Section 5 – Declaration

	

	We CANNOT investigate your complaint if you do not sign and date the form.


	Do you consent to this form and any enclosures being copied to the solicitor/advocate?

	

	Yes
	
	

	

	No
	
	


	In order to investigate your complaint, the SLCC and/or relevant professional body may need to make enquiries of any person or bodies, including the practitioner complained about.

Do you authorise any such person or body to provide and deliver any information, documents, files or related papers required by the SLCC and/or the relevant professional body in order to investigate the complaint?

	

	Yes
	
	

	
	
	

	No
	
	


	In order to investigate your complaint, the SLCC and/or the relevant professional body may need to disclose information sent to it, to other persons or bodies, including the practitioner complained about.  Information will only be disclosed in accordance with what is set out in sections 43 and 52 of the Legal Profession and Legal Aid (Scotland) Act 2007.  A copy of this available on request.

Do you authorise the SLCC and/or the relevant professional body to disclose information, documents, files or related papers in order to investigate the complaint?

	

	Yes
	
	

	
	
	

	No
	
	


PLEASE NOTE:  

If you are unwilling to let us obtain documents we cannot deal with your complaint. 

If you are unwilling to let us disclose information, the extent of our actions will be limited and an investigation of your complaint might not be pursued.  

· If your complaint is not pursued for this or any other reason, the SLCC will still notify the practitioner and professional body concerned of its receipt and the subject of the complaint.
· If the SLCC accepts your complaint agreeing not to disclose information, we will still notify the practitioner and professional body concerned of its receipt, the subject of the complaint and the outcome of the investigation.
	Your Signature

	
	Date
	


	Please check you have included everything you want to tell us about your complaint and have attached any relevant copy correspondence or documents.  Do not send original documents as we do not normally return them and may destroy them 14 months after your complaint is closed.

	Please send this form to:

The Scottish Legal Complaints Commission

The Stamp Office

10 – 14 Waterloo Place

Edinburgh,  EH1 3EG


Equal Opportunities (detachable part of form)

We want to find out who approaches the Scottish legal Complaints Commission.  The information given on this form will help us to monitor who uses our service and ensure we reach the widest possible audience.

IT WILL NOT AFFECT THE WAY YOUR COMPLAINT IS HANDLED

The information is completely confidential and will be kept separately from your complaint form.  We value you help in improving our service.

Please tell us about yourself by ticking the appropriate boxes.

In case of a joint complaint, the lead complainer should fill out the form.

1. Ethnic background

White

· Scottish

· Other British

· Irish

· Any other white background

Asian, Asian Scottish or Asian British

· Indian

· Pakistani

· Bangladeshi

· Chinese

· Any other Asian background

Black, Black Scottish or Black British

· Caribbean

· African

· Any other Black background

Mixed

· Any mixed background

Please give details

Any other ethnic background
Please give details
2. Residence

Are you ordinarily resident in Scotland?

· Yes

· No

3. Gender
· Male

· Female

4. Age
· Under 16

· 16 – 18

· 19 – 24

· 25 – 34

· 35 – 49

· 50 – 64

· 65 and over

5. Do you have a disability?
· Yes

· No

If yes, please give details
6. How did you find out about the SLCC? (Please tick all that apply)

· Advised by the organization you are complaining about

· Citizens Advice Bureau

· Friend or relative

· Member of the Scottish Parliament (MSP)

· Member of Parliament (MP)

· Library

· Newspaper

· Radio or TV

· Scottish Legal Complaints Commission Website

· Law Society of Scotland website

· Faculty of Advocates Website

· Phone book

· Directory enquiries

· Other – please give details

